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1. Doyoun cxamine the expiny date the food items and medicines when by them?
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2. Waverou ever Cross Checked the weights of the Producty mentioned on the item?
Ans ahves, (b) No '

3. Do you Cheek the MURP.C Mmximum Retail Price) before buying The Products 7
Ans{n)ves (b).NO

4. Do vou Cheek the prices, of goods you buy from alternafive sours ?
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Ans (a)yes (b)) No

L

. vou prefer ofMine buying Over enline buying most beeause?

a4 ) Product Experience 'b) personalised attention and recommendation C) . Easy returns..
6. Tlasevyou cver come across aulterntion many af the food stull?
Ans (a)yes . b). No.

If yes , whom did you Complain 1
a) Shapkeeper b} matm Supplier A, Internet Consumer forum. D) Elseshere .

S. Wae your camplaint ta the Supplier / ShopReeper attened by him to your Satisfaction .
Ans (#)res, (h). Mo ;

9. Arcyou anare of consunier Court's that works for Consnmer grievances?
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CHAPTER 5:0UTCOMES DESCRIPTION
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ACTIVITYLOGFORTHEFIRSTWEEK
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ACTIVITY LOG FOR FIRST WEEK
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